NBME COMPATABILITY TESTING

Compatibility testing must be done 1 week prior to the shelf examination. Yosemite is now supported.

e Wireless Access: (Should have been done at the start of the school year) Make sure students have
registered for wireless at https://istreg.rbhs.rutgers.edu/ in order to connectto the ‘RU Health
Sciences’ wireless network.

e CLOSEALLPROGRAMS

» Do not just minimize the programs.

» Make sure there are no programs running in the background.

» Macusers: checkyour upper task bar as well as use the Activity Monitor to identify any
non-0S programs that may be running in the background and close them. You can also use
Command-Tab to cycle through any open programs any close them (except for Finder of
course.)

» Windows users: checkyourlower task bar (in particular, the up arrow notification section)
as well as use the Task Manager to identify any non-0S programs that may be running in the
background and close them.

» Note: the most common program(s) running in the background that will interfere with the

exam software (SW) are those associated with the built-in cameras in laptops (camera,
recoding, or image capture SW).

For Mac users - see the two images below. In most cases, Mac users will only have to turn off the 2nd one,

Image Capture Extension. In rare cases, if youare having difficulty turning off Image Capture Extension, it is
most likely because Preview is running. Turn that off first, then youshould be able to turn off the latter.
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Please look at the red highlight in the above image called “Preview”. This needs to be turned off first, then
turn off the Image Capture Extension (see image below) before you can run the NBME software.


https://istreg.rbhs.rutgers.edu/

& Activity Monitor File Edit View Window Help B %) = 93% @@ Thu958AM Q =

e e® Activity Monitor (All Processes)
o 6 - [¢Vll Memory Energy Disk Network Q
| Proc:sshzl":\’r‘l(;um ~ % CPU CPU Time Threads Idle Wake Ups PID User
#, Keychain Circle Notification 0.0 1.41 3 o 264 Jim
kextd 0.0 5.40 2 o 41 root
KernelEventAgent 0.0 0.01 3 0 89 root
kernel_task 0.4 54:19.48 101 20 0 root
@ iTunes Helper 0.0 1.09 3 o 285 Jim
installd 0.0 0.80 2 o 3435 root
IMRemoteURLConnectionAgent 0.0 0.05 2 o 343 Jim
IMDPersistenceAgent 0.0 0.14 2 ] 292 Jim
imagent 0.0 0.37 2 o 275 Jim
W image Capture Extension 4 0
identityservicesd 0.0 3.81 3 0 255 Jim
iconservicesd 0.0 0.11 2 ] 59 _iconservices
iconservicesagent 0.0 0.29 2 o 244 Jim
iconservicesagent 0.0 0.05 2 o 60 root
hidd 0.0 3:09.41 6 o 91 root
helpd 0.0 0.06 2 0 2442 Jim
fseventsd 0.0 20.42 8 o 42 root
fontd 0.0 2:33.62 2 o 240 Jim
fmfd 0.0 0.22 2 o 288 Jim
Flash Player (Safari Internet plug-in) 0.0 0.87 3 0 6472 Jim
findmydeviced 0.0 0.91 3 0 2451 root
& Finder 0.0 11.53 3 o 232 Jim
filecoordinationd 0.0 0.20 2 o 250 root
» EscrowSecurityAlert 0.0 1.56 3 0 1270 Jim
eapolclient 0.0 0.09 3 0 6428 Jim
M Dock 0.0 25.08 3 o 229 Jim
distnoted 0.0 24.56 2 o 98 _distnote
distnoted 0.0 1:15.31 2 ] 222 Jim
diskarbitrationd 0.0 0.42 2 o 61 root
discoveryd_helper 0.0 0.01 2 o 183 root
discoveryd 0.0 6:31.45 19 0 71 _mdnsrespond
diagnostics_agent 0.0 3.49 2 0 280 Jim
diagnosticd 0.0 0.09 2 o 116 root
System: 1.18% ©PU LOAD Threads: 777
User: 0.62% Processes: 210

Idle:

r OO OEReROFTLTO®AS J0 e - a=w

Please note, on the day ofthe exam, you will mostlikely have to chec to seeif the program(s)
above (images) are running and close them.

For Windows users (LENOVO LAPTOPS USERS ONLY): webcamsplitterserver.exe whichis part of
Lenovo Motion Control must be turned off.

e DOWNLOAD THE EXAM SOFTWARE

e Macusers: In order to download the exam, Mac users may have to change their default download
security settings. To do this, go to Apple, System Preferences, Security & Privacy, click the Lockicon
to Make Changes, enter Mac password, check off Allow Apps Downloaded from anywhere, and then
confirm.

o All users:

Enter URL: http://wbt.nbme.org/exam

Check off “I have read ...” and Continue.

Download the Secure Browser and then open, launch, run it.

Select the “Workstation Certification” icon then select “Examinee Personal Laptop

Certification”

On the day of the exam, you would choose On Test Day, Start Exam
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If you experience any difficulty, please email njmsts@njms.rutgers.edu to make arrangements to meet with
a member of the NJMS Technology Support Staff.
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SYSTEMS REQUIREMENTS (for both NBME and ExamSoft)

The following laptop requirements are necessary for New Jersey Medical School

SYSTEMS REQUIREMENTS

Windows

Mac 0S

English OS versions of Windows 7,
Windows 8

(Windows 10 is not supported)

Mac OS X version 10.8,v10.9,v10.10
(Mac OS Xversion v10.11 is not
supported)

e 1.86 GHz Intel Core 2 Duo or equivalent e 1GHz Intel processor or higher
processor or higher e RAM = 2 GB or higher
e RAM = 2 GB or higher e HD (needs atleast 1 GB of free space)
e HD (needs atleast 1 GB of free space) e 13’ screen or larger (Laptops)
e 13’ screen or larger (Laptops) e Minimum screen resolution of
e Minimum screen resolution of 1024x768 is required with a 32 bit
1024x768 is required with a 32 bit color setting
colorsetting e Virtual machines and applications are
e Virtual machines and applications are not allowed
not allowed e iPads/tablets are not allowed
e Surface/tablets are not allowed; nor
Chromebooks, netbooks, etc.
e Internet Explorer 8,9, 10, 11 e Safari 5.1.9 or higher
e Chrome 34.0.1847 or higher e Chrome 34.0.1847 or higher
e Firefox 29 or higher e Firefox 29 or higher
e Do notuse beta versions. Other e Do notuse beta versions. Other
browsers are not supported. browsers are not supported.
e Browser Settings e Browser Settings
- JavaScript Enabled - JavaScript Enabled
- Cookies Enabled - Cookies Enabled
- CSS Enabled - CSS Enabled
- Disable pop-up blockers - Disable pop-up blockers
e Must have Administrator level account permissions.
e Disable Toolbars, Adware or Spyware programs. They may adversely affectthe
computer’s performance and cause delays in loading testing questions.
e Turn off Windows updates or virus scanner updates to avoid interruptions during testing
o Referbackto CLOSE ALL PROGRAMS above.




