
     
     

  

Medical Practice

Section: Care Provider

74.27% 

Top Box Score

Score Goal: N/A  
Previous: 72.40%  
n = 725

 At or Above Goal  <5 Points Below Goal  >5 Points Below Goal  No Goal

 

8th 

Percentile Rank Previous: 7th 

Performance 
Section: Care Provider

 Top Box Score  < 50th Percentile   75th - 89th Percentile
 Score Goal   50th - 74th Percentile  >= 90th Percentile

 74.27% Top Box Score
Section: Care Provider

n 725

Top Box Score 74.27%

Score Goal N/A

Percentile Rank 8

 
Time Period Oct 2021 Nov 2021 Dec 2021 Jan 2022 Feb 2022 Mar 2022

n 666 588 639 674 677 725

Top Box Score 71.96% 70.72% 71.32% 71.42% 72.40% 74.27%

Percentile Rank 6 5 6 6 7 8

8th Top Box Percentile Rank 
Section: Care Provider

 
Distribution of Responses 
Section: Care Provider

Frequency

Dashboard Name: My Focus Item| Section: Care Provider| System Name: University Hospital and NJMS| System ID: 30552| Service Line: Medical Practice| Metric: Top Box
Score| Date Type: Visit Date| Time Frame: Last Month| Peer Group: National Facilities| eSurvey Adjustment: Applied| Current Benchmarking Period: 10/01/2021 -
03/31/2022| Fiscal Start Month: 07| Download Date & Time: Apr 26, 2022 9:38 am EDT
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Related Information

Section: Care Provider—Facility Performance 

Peer Group: National Facilities | PG Overall N=1313 
Benchmark by: All Respondents 

Top Box Score Percentile Rank

Name  n  Current  Previous  Change  Current  Previous  Change 

NJ Medical School 198 80.66%  -3.09% 13 23  -10

University Hospital 527 68.80%  4.22% 7 5  2

 At or Above Goal  <5 Points Below Goal  >5 Points Below Goal  No Goal Score Goal: N/A

Survey Section and Item Comparison 
SORT BY

Default  

SELECT

Standard and Custom

Peer Group: National Facilities 
PG Overall N=1313 | Benchmark by: All Respondents

† Custom Question ^ Focus Question

77.57%

73.02%

Survey Section and Item n Top Box Score Percentile Rank

0% 20% 40% 60% 80% 100%

Section: Care Provider 725 74.27% 8

Section: Care Provider† 726 74.99% N/A

Friendliness/courtesy of CP† 181 82.32% 12

CP explanations of prob/condition 713 74.75% 9

CP concern for questions/worries 717 73.22% 7

CP e�orts to include in decisions 701 73.47% 8

CP information about medications† 149 73.15% 12

CP instructions for follow-up care† 167 74.85% 14

CP spoke using clear language† 178 79.78% 16

Time CP spent with patient† 178 73.60% 8

Patients' con�dence in CP† 169 80.47% 16

Likelihood of recommending CP 689 76.34% 9

CP discuss treatments 693 73.59% 9


