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Preface
LEGAL SERVICES OF NEW JERSEY (LSNJ) co or di nates the state wide
Le gal Ser vices sys tem in New Jer sey, pro vid ing free le gal as sis tance
to low-in come peo ple in civil mat ters. Part of Le gal Ser vices’ mis -
sion is to make peo ple more aware of their le gal rights and pro vide
help ful in for ma tion if they choose to pur sue a le gal case on their
own. Know ing your rights may help you re solve some prob lems on
your own, with out the need for a law yer, or make better use of a
law yer if you have one.

If You Need a Lawyer
If you need the ad vice of a law yer but you can not af ford one, you
may be el i gi ble for Le gal Ser vices. Con tact the re gional Le gal Ser -
vices pro gram near you. Tele phone num bers are listed on the in side
front cover of this hand book. You may find a list of of fices and di -
rec tions on our Web site at www.lsnj.org/di rec tory.htm. 

You may also con tact Le gal Ser vices of New Jer sey’s state wide,
toll-free le gal hot line, LSNJ-LAW™, at 1-888- LSNJ-LAW
(1-888-576-5529). (Out side of New Jer sey, please call 732-572-9100 
and ask to be trans ferred to the hot line.) The hot line pro vides in for -
ma tion, ad vice, and re fer ral to low-in come res i dents of New Jer sey

5

Please Note—A Word of Caution
This hand book gives gen eral in for ma tion about the law and
el i gi bil ity for the Char ity Care pro gram in New Jer sey. It
does not give spe cific ad vice about a par tic u lar le gal prob lem
that you may have, and it is not a sub sti tute for see ing a law -
yer when you need one. By all means talk to a law yer if you
think you need the help.

The in for ma tion in this hand book is ac cu rate as of Sep tem -
ber 2010, but laws of ten change. In par tic u lar, the in come
lim its in Ta bles I, II, and III change. Please check our Web
site, www.lsnjlaw.org, for up dates to this hand book, or talk
to a law yer for up-to-date le gal ad vice.
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with civil le gal prob lems. If you have a low in come and are not able
to get the nec es sary med i cal care you need, you may call the hot line
and ask to be trans ferred to the Health Care Ac cess Pro ject.

If you do not qual ify for Le gal Ser vices, con tact your lo cal law yer
re fer ral ser vice. Your county bar as so ci a tion can give you the tele -
phone num ber for the law yer re fer ral ser vice in your area.
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You May Be Eligible for Free or
Reduced-Cost Hospital Care

NEW JERSEY HOSPITALS that provide general care are
forbidden by law from turning away patients because the
patients do not have health insurance or because they are not
able to pay for their care.

There are many peo ple in New Jer sey who have some type of 
pri vate health in sur ance to cover all of their hos pi tal ex -
penses, such as Medicaid or NJ FamilyCare. There are also
some peo ple who have Medicare or health in sur ance that
cov ers most or a part of their med i cal costs when they can -
not af ford to pay the en tire amount. But there are many peo -
ple in New Jer sey who have no in sur ance or health ben e fits
and who can not af ford to pay for the med i cal care they need
from hos pi tals. If you do not have in sur ance cov er age for
your en tire hos pi tal bill, you may be el i gi ble for Char ity Care 
(the New Jer sey Hos pi tal Care Pay ment As sis tance Pro -
gram). This hand book will help you to un der stand Char ity
Care and help you get it if you are el i gi ble.

What is Charity Care?
Char ity Care is a state pro gram for low-in come peo ple in
New Jer sey who do not have full health care cov er age and
who are not el i gi ble for pro grams like Medicaid and NJ
FamilyCare. If you al ready have in sur ance that will pay for
some of your hos pi tal bill but not all of it, Char ity Care may
pay for the rest of the bill if you are el i gi ble. Char ity Care is
avail able in ev ery acute care hos pi tal in New Jer sey, and it
pays for both in pa tient and out pa tient care. Ev ery hos pi tal
pro vid ing gen eral care is re quired to tell you about Char ity
Care and help you apply for it.
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The Char ity Care pro gram has rules that the hos pi tals must
fol low to de cide which pa tients are el i gi ble for free or re -
duced-cost care. The pro gram also has rules about how pa -
tients can ap ply for Char ity Care. This hand book is de signed
to help you un der stand how the pro gram works and how the
Char ity Care pro gram can help you. It also ex plains how to
ap ply and how to know if you may be eligible.

If you might be el i gi ble for Medicaid or NJ FamilyCare, you
will be re quired to ap ply for those pro grams be fore seek ing
Char ity Care. Also, if you have Medicare or health in sur ance, 
the Char ity Care pro gram will not pay for any amounts that
are cov ered by those insurers.

I need hospital care but I do not have insurance, Medicaid, 
or NJ FamilyCare. What can I do if I do not have enough
money to pay for my care?
You may ap ply for Char ity Care. If you are el i gi ble for this
pro gram, it will pay all or part of your hos pi tal bill. You
should ap ply for Char ity Care at the hos pi tal where you re -
ceive the ser vice, usu ally in the hos pi tal’s busi ness of fice. But
please read the rest of this hand book before you apply.

The hos pi tal must give you a writ ten no tice about Char ity
Care. If they do not give it to you when you first go for med -
i cal help, they have to send it to you with their first bill. If
you were ad mit ted to the hos pi tal through the emer gency
room, the hos pi tal must give you a writ ten no tice about
Char ity Care be fore you are dis charged. There should also be 
signs posted in the hos pi tal ad mis sions area about Char ity
Care, writ ten in Eng lish, Span ish, and any other lan guage
that is spo ken by 10 per cent or more of the hospital’s
patients.

Ask for an ap pli ca tion for Char ity Care. You may have to go
to the hos pi tal’s busi ness of fice to get the ap pli ca tion. They
will help you to fill out the ap pli ca tion and tell you what

New Jersey’s Charity Care Program
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 information you need to give them. Be sure to make a copy
of your com pleted ap pli ca tion to keep in a safe place at home 
be fore you give it to the hospital.

Do I have to be a citizen or a legal permanent resident to
be eligible for Charity Care?
No. You do not have to be a cit i zen or le gal per ma nent res i -
dent (have a green card) or have any par tic u lar im mi gra tion
sta tus to be el i gi ble for Char ity Care. How ever, if you are in
the United States on a stu dent visa or a tour ist visa, Char ity
Care will cover your hos pi tal bills only if you are ad mit ted
for emer gency care. (See be low for more in for ma tion about
Char ity Care for other non-New Jersey residents.)

What is the income limit for free hospital care?
If your gross an nual in come (in come be fore fed eral and state
taxes are taken out) at the time you re ceive the hos pi tal care
is lower than the amount shown in Ta ble I, you may be el i gi -
ble for free hos pi tal care. Your gross in come in cludes your
earn ings and all other money you or your fam ily mem bers
re ceive, in clud ing non-tax able in come like So cial Se cu rity.
Do not count in come that your hus band or wife gets if you
are sep a rated and your spouse does not share his or her in -
come with you. (Keep in mind that, even if you are be low the 
in come lev els in Ta ble I, the amount of as sets you can own is
lim ited. The exact limit is discussed below.)

The num bers in Ta bles I and II are based on New Jer sey De -
part ment of Health and Se nior Ser vices stan dards. These
amounts are in creased ev ery year.

Finding the Answers on Charity Care
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Table I. Income Requirements for Free Care
(Less than or equal to 200% of the federal poverty guidelines, 

using 2010 guidelines)

Family Size Maximum Yearly Income

1 $21,660 or less

2 $29,140 or less

3 $36,620 or less

4 $44,100 or less

5 $51,580 or less

6 $59,060 or less

7 $66,540 or less

8 $74,020 or less

(A pregnant woman is counted as two family members.
For families with more than eight members, add $7,480

for each additional family member.)

What if my income is higher than these amounts?
Even if your gross an nual in come is not less than the
amounts in Ta ble I, you may still be el i gi ble for re duced-cost
care.  Reduced-cost care means that you may only have to pay 
a part of your hos pi tal bill, de pend ing on your in come. If
your gross an nual in come is be tween the amounts for your
fam ily size in Ta ble II, you will only be charged 20 to 80 per -
cent of your bill. (Re mem ber that there is still a limit for the
amount of as sets you may have.)
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Table II. Income Requirements for Reduced-Cost Care
(Patients pay between 20% and 80% of their bill if their income is between
200% and 300% of the federal poverty guidelines, using 2010 guidelines.)

You Pay 20% of
Your Bill

You Pay 40% of
Your Bill

You Pay 60% of
Your Bill

You Pay 80% of
Your Bill

Family Size >200% to
225%

>225% to
250%

>250% to
275%

>275% to
300%

1 $21,661 to
$24,368     

$24,369 to
$27,075     

$27,076 to
$29,783     

$29,784 to
$32,490     

2 $29,141 to
$32,783    

$32,784 to
$36,425     

$36,426 to
$40,068     

$40,069 to
$43,710     

3 $36,621 to
$41,198    

$41,199 to
$45,775     

$45,776 to
$50,353    

$50,354 to
$54,930     

4 $44,101 to
$49,613     

$49,614 to
$55,125     

$55,126 to
$60,638     

$60,639 to
$66,150     

5 $51,581 to
$58,028     

$58,029 to
$64,475     

$64,476 to
$70,923     

$70,924 to
$77,370     

6 $59,061 to
$66,443     

$66,444 to
$73,825     

$73,826 to
$81,208     

$81,209 to
$88,590    

7 $66,541 to
$74,858     

$74,859 to
$83,175     

$83,176 to
$91,493     

$91,494 to
$99,810     

8 $74,021 to
$83,273     

$83,274 to
$92,525     

  $92,526 to  
$101,778     

$101,779 to
$111,030    

For each
additional

person, add:

$6,160 for
200% limit
$8,415 for
225% limit

$8,415 for
225% limit
$9,350 for
250% limit

$9,350 for
250% limit
$10,285 for
275% limit

$10,285 for
275% limit
$11,220 for
300% limit

You may be el i gi ble for ex tra help if you qual ify for re duced-
cost care as de scribed in the in come guide lines in  Table II
above. If your fam ily’s med i cal ex penses within a 12-month

Finding the Answers on Charity Care
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pe riod are more than 30 per cent of your an nual gross in -
come, you will only have to pay an amount equal to 30 per -
cent of your in come. The rest of the med i cal bill will be
covered by Charity Care.

If your gross an nual in come is more than 300 per cent of the
pov erty level (the last col umn of fig ures in Ta ble II) at the
time you re ceive the hos pi tal care, you should ex pect to be
charged the en tire bill. But see be low for new re stric tions on
what hos pi tals may charge low-in come pa tients with out in -
sur ance cov er age.

Re mem ber that the in come lim its in Ta bles I and II in crease
ev ery year be cause the gov ern ment raises its in come guide -
lines. Your hos pi tal will have the most up-to-date fig ures.
You also may find up dates to this hand book on our Web site
at www.lsnjlaw.org or con tact LSNJ-LAW, Le gal Ser vices of
New Jer sey’s state wide, toll- free le gal hot line, at
1-888-LSNJ-LAW (1-888-576-5529).

If I qualify for the reduced-cost care described in Table II,
how much can the hospital charge me for the health care
services that they gave me?
Hos pi tals of ten try to charge un in sured pa tients “full
charge,” which is fre quently three to five times more than
what in sured pa tients are charged for the same health care
ser vice. You should ask that your 20% to 80% re duc tion be
ap plied to the amount that Medicaid pays the hos pi tal for the 
same health care ser vice(s). If the hos pi tal does not agree,
you should in sist that your re duc tion be ap plied to what
Medicare pays the hos pi tal for the same health care
service(s).

What can a hospital charge me if I am uninsured but I do
not qualify for Charity Care?
In July 2008, a new law was signed that pro hib its New Jer sey
hos pi tals from charg ing those with in come be low 500% of
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the fed eral pov erty level more than 15% above the Medicare
rate for the same ser vice. See Ta ble III for 500% of the
 federal pov erty level. The law took ef fect on Feb ru ary 4,
2009. It re quired the New Jer sey De part ment of Health and
Se nior Ser vices to cre ate a slid ing scale based on in come to
es tab lish what per cent age of the Medicare rate a hos pi tal may 
charge. As of Sep tem ber 2010, the slid ing scale has not been
published.

Table III. Income Requirements for Sliding-Scale Eligibility
(Less than or equal to 500% of the federal poverty guidelines,

using 2010 guidelines)

Family Size Maximum Yearly Income

1 $54,150

2 $72,850

3 $91,550

4 $110,250

5 $128,950

6 $147,650

7 $166,350

8 $185,050

(A pregnant woman is counted as two family members.
For families with more than eight members, add $18,700

for each additional family member.)

What counts as “income?”
Here are some ex am ples of in come that you may have re ceived 
that you will have to show as part of your to tal in come:

l Salary (gross wages before taxes)

l Public assistance (cash assistance)

Finding the Answers on Charity Care
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l Social Security benefits

l Unemployment benefits and worker’s compensation

l Veteran’s benefits

l Alimony and child support

l Pension payments

l Insurance and annuity payments

l Dividends and interest

l Net rental and business income (after expenses)

l All other types of cash support and income, including
scholarships, grants, and royalties.

How is my yearly income calculated?
For Char ity Care, your an nual or yearly in come means your
gross in come for the 12 months be fore your hos pi tal ser vice.
If your in come was not the same each of those 12 months,
Char ity Care lets you cal cu late your yearly (an nual) in come
us ing three dif fer ent meth ods. Char ity Care re quires the
hos pi tal to use the method that re sults in the low est in come
for you. It is help ful for you to try to cal cu late your in come
each of these ways be fore you ap ply for Char ity Care so that
you will know which method is best for you.

Here are the three ways to fig ure out your yearly gross in -
come for Char ity Care:

1. Show your family’s actual gross income for the 12 months 
right before the hospital service. Get your pay stubs or ask 
your employer for a statement of the total amount of
money (before taxes) you were paid during those 12
months. If you were on unemployment, ask for a
statement from the unemployment office. Get statements
or documents from each source of income to show what
you received.

12 MONTHS’ TOTAL = _______.

14
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2. Use your family’s gross income for the three months
immediately before your hospital service. Multiply that
amount by 4.

3 MONTHS’ TOTAL = _______ x 4 = _______.

3. Use your family’s gross income for the one month before
your hospital service. Multiply that amount by 12.

1 MONTH’S TOTAL = _______ x 12 = _______.

Fig ure out your fam ily’s yearly gross in come us ing each of
these three ways. Re mem ber, the hos pi tal has to use the low -
est of the three ways to de cide if you are el i gi ble for Char ity
Care. If you can, when you ap ply for Char ity Care, take with 
you all of the doc u ments that prove what your in come was
for each of these pe ri ods. If your in come is be low the
amounts in Ta ble I (and you do not have more as sets than
 allowed), you will get free care. If your in come is higher than 
Ta ble I but lower than the lim its in Ta ble II, you will have
part of your bill paid for by Char ity Care.

How is the family size determined?
If you are an adult, your fam ily size in cludes you, your
spouse, any mi nor chil dren you or your spouse sup port, and
any adults for whom you are le gally re spon si ble. If the ap pli -
cant is a mi nor (un der 18 years old), the fam ily size in cludes
both par ents (or a par ent’s spouse), mi nor sib lings, and any
adults in the fam ily for whom the par ents are le gally re spon -
si ble. A preg nant woman counts as two fam ily mem bers. The 
hos pi tal is not per mit ted to count a par ent or spouse in your
fam ily size if that per son has aban doned you, or if you are
sep a rated or di vorced and your ex-spouse is not supporting
you.

How will I have to prove my income?
The fol low ing are ex am ples of the types of doc u ments that
can be used to prove your in come:

Finding the Answers on Charity Care
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l Federal or state income tax returns

l Paycheck stubs

l W-2 forms

l A letter from your employer on company letterhead
stating your income

l A statement of your income from any government
agency that provides you with benefits.

If you are re ceiv ing So cial Se cu rity ben e fits, you may show
your an nual state ment from the So cial Se cu rity Ad min is tra -
tion, a copy of your So cial Se cu rity check, or your bank
state ments from the three months be fore the hos pi tal ser vice 
that show the di rect deposit of your check.

If you are un able to pro vide these or other sim i lar proofs of
your in come, you must ex plain why and you may be able in -
stead to sign a pa per at test ing to what your in come was for
12 months, three months, or one month be fore you re ceived
hos pi tal service.

Is there a limit on how much money I can have in the bank?
Yes. As of the date of your hos pi tal ser vice, a sin gle per son is 
not al lowed to have as sets that are worth more than $7,500.
A fam ily is not al lowed to have as sets worth more than
$15,000. But if you or your fam ily have as sets that are worth
more than the as set limit on the date of the hos pi tal ser vice,
you may “spend down” your as sets by pay ing to ward your
med i cal ex penses un til you reach the as set limit for Char ity
Care. Then, de pend ing upon your in come, you will be el i gi -
ble for free or reduced-cost care.

What are assets?
As sets are cash or items that can be readily turned into cash.
Ex am ples of count able as sets are sav ings and check ing ac -
counts, cer tif i cates of de posit, stocks and bonds, In di vid ual
Re tire ment Ac counts (IRAs), trust funds, and eq uity in any
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real es tate that is not the res i dence that you and your family
live in.

Can I apply for Charity Care if I own a house?
Yes. The hos pi tal will not count the house you live in, your
car, or your fur ni ture as as sets. But the hos pi tal will look at
any real es tate you own that is not your home. This could be
rental prop erty, a va ca tion home, a store, or prop erty that
you in her ited but you do not live in. If the value of any of
these as sets is higher than the as set limit, you may not be
 eligible for Char ity Care. You would have to try to sell the
prop erty to pay some of your medical expenses. 

I was admitted to the hospital through the emergency
room. Can I still get Charity Care?
Yes. No mat ter how you were ad mit ted to the hos pi tal, you
will get free or re duced-cost care if you are el i gi ble for Char -
ity Care. But the way the hos pi tal de cides whether or not
you are el i gi ble for Char ity Care is dif fer ent if you were ad -
mit ted to the hos pi tal through the emergency room.

If you were ad mit ted to the hos pi tal through the emer gency
room, the hos pi tal should try to find out if you have any
health in sur ance or if you are el i gi ble for Medicaid or NJ
FamilyCare be fore you leave the hos pi tal. The hos pi tal
should also help you to com plete a form with in for ma tion
about where you live, where you work, whether you in tend
to stay in New Jer sey, how much in come you make each
year, and how much money you may have in a bank account.

The hos pi tal will ask you to sign this form and give per mis -
sion for the hos pi tal to con tact any per son or place that you
listed on the form to con firm that the in for ma tion you gave
is true. The hos pi tal will then check your ad dress by phone
or by a visit. The hos pi tal may con tact your em ployer to
check your in come. The hos pi tal may also talk with your
bank to ver ify your ac count bal ance. If your em ployer
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 refuses to tell the hos pi tal your in come and/or the bank re -
fuses to tell the hos pi tal the amount you have in the bank,
the hos pi tal will ac cept the in come es ti mate and the as set to -
tal you gave them. The hos pi tal will as sume that you are a
fam ily of one per son and it will com pare your in come and as -
sets (if you have any) with Ta ble I and Ta ble II to de cide
whether you are el i gi ble for Char ity Care. If you have a fam -
ily, you should pro vide the hos pi tal with proof of who is in
your house hold so that the hos pi tal com pares your in come
and assets with the highest pos si ble limit al lowed for you.

If you are ad mit ted to the hos pi tal through the emer gency
room and you can not sup ply the hos pi tal with the in for ma -
tion they need be fore you are dis charged, the hos pi tal must
make at least two tries to con tact you by phone at your home 
to ar range to meet with you in per son. If the hos pi tal can not
con tact you by phone, some one from the hos pi tal may come
to your home. If they can not meet with you, some one from
the hos pi tal can speak with your neigh bors to ask if you live
there and where you work.

If you are ap proved for Char ity Care af ter be ing ad mit ted to
the hos pi tal through the emer gency room, and you are trans -
ferred to an other hos pi tal, the sec ond hos pi tal may ac cept
your Char ity Care ap proval from the first hos pi tal. How ever, 
if you are ad mit ted to the hos pi tal again in the fu ture, the ap -
proval for Char ity Care you re ceived through the emer gency
room will not au to mat i cally cover the fu ture bills. You will
have to apply for Charity Care again.

Will the hospital ask me for identification when I apply?
Yes. The hos pi tal will ask you for one of the fol low ing forms
of iden ti fi ca tion when you ap ply for Char ity Care: driver’s
 license, So cial Se cu rity card, alien reg is try card, birth or bap -
tis mal cer tif i cate, pay stub, pass port or visa, death cer tif i cate
(if the per son for whom you are ap ply ing is now de ceased),
em ployee iden ti fi ca tion or, if you are home less, a signed
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state ment that you do not have any of the above
identification.

The hos pi tal will ask you for a doc u ment that has your name
and ad dress on it, such as a driver’s li cense, a voter reg is tra tion
card, a un ion mem ber ship card, an in sur ance or wel fare plan
iden ti fi ca tion, a stu dent iden ti fi ca tion card, a util ity bill, a fed -
eral or state in come tax form, or an un em ploy ment ben e fits
state ment. If you do not have any of these doc u ments, you can 
bring a piece of mail that was ad dressed and de liv ered to you
or a signed state ment from some one say ing who you are and
where you live; or you can sign a state ment your self sim ply
giv ing your name and say ing who you are, with out giv ing any
ad dress if you do not have one.

The hos pi tal is sup posed to try to get the fol low ing in for ma -
tion: your name, mail ing ad dress, home tele phone num ber,
date of birth and, if ap pli ca ble, where you work, what kind of 
work you do, and your em ployer’s ad dress and tele phone
num ber. If you think that the hos pi tal is be ing un rea son able
and de mand ing to see doc u ments that have noth ing to do
with your el i gi bil ity for Char ity Care, you can call the
 Department of Health and Se nior Ser vices at their toll-free
num bers, 1-866-588-5696 or 1-800-367-6543. Ask to speak
to some one who rep re sents the New Jer sey Hos pi tal Care
 Payment As sis tance Pro gram (Char ity Care). You may also
e-mail them at Char ity.Care@doh.state.nj.us or fill out a
form on their Web site at www.state.nj.us/health/
charitycare/con tact.shtml. They will an swer your ques tions
and talk to the hos pi tal if they be lieve the hos pi tal is not act -
ing cor rectly. Also, talk to a lawyer if you think you need to
do so.

Do I have to be a New Jersey resident to get Charity Care?
Ex cept in very lim ited sit u a tions, you have to be a res i dent of 
New Jer sey to be el i gi ble for Char ity Care. You must have
been liv ing in New Jer sey, with the in tent to stay in New
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 Jersey, since the date of the ser vice. This means that you can -
not be a res i dent of an other state or coun try. (There are ex -
cep tions to this re quire ment for emergencies.)

How do I prove that I am a New Jersey resident?
You may prove you are a res i dent of New Jer sey by show ing
the hos pi tal one or more doc u ments that show your name
and ad dress in New Jer sey. If you have no cur rent ad dress or
have no doc u ments that show your name and a cur rent ad -
dress in New Jer sey, you can still prove that you are a res i -
dent of New Jer sey and get Char ity Care. All you have to do
is sign a pa per say ing that you have been liv ing in New Jer sey 
since the date of your treat ment, that you do not live in an -
other state or coun try, and that you in tend to stay in New
Jersey.

If you have any of the fol low ing doc u ments, they may be
used to show your res i dency:

l Driver’s license

l Voter registration card

l Union membership card

l Insurance or welfare identification card

l Student identification card

l Utility bill

l Federal or state income tax form

l Unemployment benefits statement.

If you are home less, you may sign a pa per say ing that you are 
home less. There are also other doc u ments that you can pro -
vide to show that you are a New Jer sey res i dent.

Your doc u ments must also show a date so that the hos pi tal
can rea son ably de cide that you have lived in New Jer sey since 
the date of your treat ment, that you do not live in an other
state or coun try, and that you in tend to stay in New Jersey.
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Can I get Charity Care if I am a migrant worker and I do
not intend to stay in New Jersey?
Yes. If you are within the in come and as set lim its, you can
sat isfy the res i dency re quire ment by show ing that you were
re sid ing in New Jer sey when you re ceived the med i cal
service.

What if someone from outside New Jersey gets sick while
visiting me? Can that person get free care, too?
Peo ple who live in an other state or an other coun try are gen -
er ally not el i gi ble for Char ity Care. But a per son who has a
se ri ous med i cal emer gency that needs im me di ate hos pi tal at -
ten tion may ap ply for Char ity Care. The med i cal emer gency
has to be so se ri ous that de lay ing treat ment would cause a
serious risk to life or health.

New Jer sey hos pi tals can not turn away any one who needs
emer gency treat ment, no mat ter where they live or whether
or not they have in sur ance.

Does Charity Care cover everything?
Char ity Care cov ers hos pi tal care, but there is some ques tion 
about ex actly what “hos pi tal care” in cludes. For ex am ple,
some doc tors who per formed ser vices for you in the hos pi tal
will send you a bill even though you have been ap proved for
Char ity Care. If you have been ap proved by Char ity Care
and still re ceive a bill for med i cal ser vices, you should talk to
a lawyer.

Will the hospital check to see if I have any insurance or if I
am eligible for Medicaid?
Yes. The hos pi tal must check to see if you have any health
 insurance cov er age. If you do have health in sur ance, you may
still be el i gi ble for Char ity Care to pay the med i cal bills your
in sur ance will not cover. How ever, you must do ev ery thing
nec es sary to col lect your health in sur ance ben e fits be fore you

Finding the Answers on Charity Care

21Copyright 2010 Legal Services of New Jersey



can get Char ity Care. If you fail to get nec es sary re fer rals,
pre-ap prov als, or au tho ri za tions, or fail to give your in sur ance
in for ma tion to the hos pi tal, you may not get Char ity Care.

The hos pi tal also must de cide if you are el i gi ble for any other 
med i cal as sis tance pro gram be fore they can ap prove you for
Char ity Care. If the hos pi tal thinks that you may be el i gi ble
for Medicaid or NJ FamilyCare, the hos pi tal will re quire you
to ap ply for these pro grams be fore ap ply ing for Char ity
Care. Medicaid and NJ FamilyCare are pro grams that pay for 
med i cally nec es sary ser vices, in or out of a hos pi tal, for
low-in come peo ple who are el i gi ble for the pro gram.
Medicaid will also pay your un paid med i cal bills for three
months be fore your Medicaid ap pli ca tion date if you were el -
i gi ble for Medicaid dur ing those three months. If you do not
ap ply for Medicaid within three months of your hos pi tal
service, Charity Care may bill you for that service.

If you ap ply for Medicaid or any other med i cal as sis tance
pro gram, and the hos pi tal has not re ceived a re sponse from
that pro gram within seven months of your ap pli ca tion, the
hos pi tal must pay your hos pi tal bills if you are el i gi ble for
Charity Care.

The hos pi tal can not bill you for the ser vices you re ceived if
the hos pi tal has not given you, within three months of the
date of your ser vice, the writ ten in for ma tion about how to
ap ply for Char ity Care and other med i cal as sis tance
programs.

The hospital told me to apply for Medicaid, but I know I
don’t qualify for it. What should I do?
If the hos pi tal re quires you to ap ply for Medicaid be fore ap -
ply ing for Char ity Care, you should do so even if you think
you are not el i gi ble for Medicaid. The hos pi tal will give you
the ad dress of the of fice where you may ap ply for Medicaid,
which is usu ally your lo cal county Board of So cial Ser vices.
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If Medicaid re jects you, get a writ ten de nial and take it to the 
hos pi tal to ap ply for Charity Care again.

If the only rea son you do not qual ify for Medicaid is that you 
are an un doc u mented alien or you are in the U.S. tem po rarily 
(for ex am ple, if you are here as a stu dent, a tour ist, or a
worker), and you need emer gency care at a hos pi tal, you are
el i gi ble for Emer gency Med i cal Ser vices for Aliens. Your
med i cal con di tion must be so se vere that it puts your heath
at se ri ous risk if you do not get im me di ate treat ment. La bor
and de liv ery is con sid ered an emer gency and will be paid for
by Emergency Medical Services.

I have insurance, but it only covered part of my bill. Can I
still ask for Charity Care?
Yes. If you think your in sur ance only cov ers part of your bill, 
ap ply for Char ity Care right away. If you have Medicare, you 
should also ap ply for Char ity Care be cause it may pay for
your de duct ible and co-pay ment. If you are el i gi ble for Char -
ity Care, it may pay for the med i cal charges that Medicare or
your health in sur ance does not cover.

Is there a time limit for applying for Charity Care?
Yes. If you do not ap ply on time, you could lose your right
to Char ity Care. You may ap ply for Char ity Care within 30
days be fore your sched uled pro ce dure or up to one year af ter 
the date of your ser vice. The hos pi tal can de cide to give you
Char ity Care up to two years af ter your treat ment, but it
does not have to do so. There fore, you should ap ply for
Char ity Care as soon as pos si ble and make sure that your
 application in cludes all of the in for ma tion the hos pi tal needs. 
If the hos pi tal says that you have not given enough in for ma -
tion with your ap pli ca tion, you must give them the in for ma -
tion they re quire within a year of your hos pi tal ser vice. If
you think that you have al ready given the hos pi tal the nec es -
sary in for ma tion, or if you think that the hos pi tal is be ing
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un rea son able, you may con tact the De part ment of Health
and Se nior Ser vices (see below) or a lawyer.

How long do I have to wait to know if I am eligible for
Charity Care?
Once your ap pli ca tion is com plete, the hos pi tal must de cide
if you are el i gi ble for Char ity Care as soon as pos si ble, but
no later than 10 work ing days af ter you file. If your ap pli ca -
tion is not com plete, the hos pi tal must no tify you that they
need more in for ma tion within 10 days af ter you give them
your ap pli ca tion. You have to give them the in for ma tion
within a year of the date of your service.

When you are granted Char ity Care, the hos pi tal will give
you a let ter tell ing you what charges will be cov ered and for
how long. If you are de nied Char ity Care, the hos pi tal must
tell you why you have been de nied. There is no right to ap -
peal this de nial. But if you were de nied Char ity Care and you 
think you should be el i gi ble, you should con tact the De part -
ment of Health and Se nior Ser vices, New Jer sey Hos pi tal
Care Pay ment As sis tance Pro gram (Char ity Care), at their
toll-free num bers, 1-866-588-5696 or 1-800-367-6543, or
write to them at:

New Jersey Hospital Care Payment Assistance Program
State of New Jersey
Department of Health and Senior Services
P.O. Box 360
Trenton, New Jersey 08625

You may also e-mail them at Char ity.Care@doh.state.nj.us
or fill out a form on their Web site at www.state.nj.us/health/ 
charitycare/con tact.shtml.

Save cop ies of your let ters and any mail that you get from
Char ity Care for at least six years in case a ques tion co mes
up later about your el i gi bil ity for Char ity Care.
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You may also con tact your re gional Le gal Ser vices of fice (see 
the in side front cover) or Le gal Ser vices of New Jer sey’s
Health Care Ac cess Pro ject® at 1-888-LSNJ-LAW
(1-888-576-5529).

I was approved for Charity Care at my hospital two
months ago, and now I have to go back to the hospital.
Do I have to apply for Charity Care again?
If your in come and as sets have not changed, you should still
be el i gi ble for Char ity Care. But if you are now go ing to an -
other hos pi tal, you must take your Char ity Care ap proval to
the sec ond hos pi tal. The sec ond hos pi tal will usu ally ap prove 
your ap pli ca tion for Char ity Care based on the ap proval you
re ceived from the first hos pi tal, but it does not have to do so. 
If you were granted Char ity Care more than a year ago, the
hos pi tal will re quire you to ap ply again for Char ity Care so
that they may make a new decision about your eligibility.

I have a bill that is more than a year old, but I did not ask
for Charity Care because I did not know about it. Is there
anything I can do now?
The hos pi tal must ac cept ap pli ca tions up to one year af ter
ser vice. Af ter a year, they do not have to ac cept your ap pli ca -
tion, but they can ac cept it for up to two years af ter you re -
ceived ser vices, so it is worth ask ing. The hos pi tal has the
re spon si bil ity to give you writ ten in for ma tion about the
Char ity Care pro gram no later than when you re ceive your
first bill for services. 

If the hos pi tal knows that you do not un der stand the in for -
ma tion be cause you do not speak Eng lish or be cause you
have a dis abil ity, such as blind ness, the hos pi tal must find
 another way to in form you about the Char ity Care pro gram.
If it was the hos pi tal’s fault that you did not know about the
Char ity Care pro gram or you were un able to ap ply on time,
the hos pi tal can ac cept your ap pli ca tion if it is more than a
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year af ter you re ceived their ser vice. If the hos pi tal re fuses
your ap pli ca tion, speak to a law yer, be cause a judge may
 require the hos pi tal to take your ap pli ca tion if it did not
prop erly notify you about the Charity Care program.

I was turned down when I applied for Charity Care, but
now my income is lower. May I apply again?
Yes, you may ap ply again for Char ity Care if your in come or
as sets are lower than when you were de nied. You will prob a -
bly not be ap proved for the bill that was de nied, be cause
Char ity Care is based on your yearly in come and as sets at the 
time you re ceived the hos pi tal ser vice. If you go to the hos pi -
tal again, and your in come is lower now, you may ap ply for
Char ity Care for the new bill.

Do I have to stay in the hospital to get Charity Care?
No. The Char ity Care pro gram will pay for med i cally nec es -
sary ser vices to pa tients who stay in the hos pi tal (inpa tient)
and for hos pi tal vis its (out pa tient).

Do I have to go to certain hospitals to get Charity Care?
All of the hos pi tals in New Jer sey that give gen eral care have
Char ity Care. You must ap ply at the hos pi tal where you re -
ceived the ser vice. You ap ply in the ad mis sions de part ment
or the busi ness of fice of the hospital.

Pri vate hos pi tals that give spe cial ized ser vices do not have
Char ity Care. Also, hos pi tals run by the state (for ex am ple,
men tal in sti tu tions) or the fed eral gov ern ment (for ex am ple,
Vet er ans Ad min is tra tion hos pi tals) do not have Char ity Care.

Will I be sued if I don’t pay my hospital bill? What can I do
if I get sued?
If you get sued for your hos pi tal bill, con sult an at tor ney im -
me di ately. If you can not af ford an at tor ney, call the Le gal
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Ser vices of fice near est you to see if you qual ify for their ser -
vices. (See the in side front cover for a list of programs.)

Once you are sued (re ceive a sum mons and com plaint), you
will have to re spond in a short time and you will have to go
to court. If you do not go to court, the hos pi tal will get a
judg ment against you for the bill. It is very im por tant to act
quickly. If the hos pi tal did not give you Char ity Care and
you were el i gi ble for it, you may win the lawsuit.

If I am eligible for Charity Care, does that mean that I do
not need health insurance?
Even though New Jer sey has a Char ity Care pro gram, health
in sur ance is still im por tant. First, you should find out if you
are el i gi ble for pub lic health ben e fits, such as Medicaid or NJ
FamilyCare. These pro grams pay for most of your nec es sary
med i cal care, in clud ing most of the ser vices that Char ity
Care will not cover. If you are not el i gi ble for any of these
pro grams and you are not of fered health in sur ance cov er age
that you can af ford through your job, you should still try to
find health in sur ance that you can af ford.

Char ity Care may not cover all of the med i cal ser vices that
you re ceive, even in a hos pi tal. Char ity Care also does not
pay for out pa tient med i cines and other items that many in -
sur ance plans cover. Even if you have health in sur ance that
does not cover all of the med i cal care that you need, you can
still ap ply for Char ity Care to pay the bal ance. But Char ity
Care does not take the place of health in sur ance. u
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Facts You Should Know
About Charity Care

R No hospital in New Jersey may deny
admission or appropriate care to a
patient because the patient does not
have insurance or cannot pay the bill.

R You should apply for Charity Care as
soon as you can to avoid possible
time limits.

R You may still be eligible for Charity
Care if you own your home. 

R You may still be eligible for Charity
Care if you have Medicare or health
insurance. If you are eligible, Charity
Care will pay for the unpaid part of
your bill. 

R You do not have to be a citizen or
have a green card to be eligible for
Charity Care. 
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New Jer sey Le gal Ser vices Pro grams
State Co or di nat ing Pro gram

Le gal Ser vices of New Jer sey
P.O. Box 1357

Ed i son, NJ 08818-1357

732-572-9100

LSNJ-LAW™ toll-free state wide le gal hot line:

1-888-LSNJ-LAW (1-888-576-5529)

www.LSNJ.org

www.LSNJLAW.org

Lo cal Le gal Ser vices Pro grams
Cen tral Jer sey Le gal Ser vices

Mer cer County . . . . . . . . . . . . . . . . . 609-695-6249

Middlesex County—New Bruns wick . . . . . 732-249-7600

Middlesex County—Perth Amboy . . . . . . 732-324-1613

Un ion County . . . . . . . . . . . . . . . . . 908-354-4340

Le gal Ser vices of North west Jer sey
Hunterdon County . . . . . . . . . . . . . . . 908-782-7979

Mor ris County . . . . . . . . . . . . . . . . . 973-285-6911

Somerset County . . . . . . . . . . . . . . . . 908-231-0840

Sus sex County . . . . . . . . . . . . . . . . . 973-383-7400

War ren County . . . . . . . . . . . . . . . . . 908-475-2010

Essex-New ark Le gal Ser vices · · · · · · · · · · · · · · 973-624-4500

North east New Jer sey Le gal Ser vices
Bergen County . . . . . . . . . . . . . . . . . 201-487-2166

Hud son County . . . . . . . . . . . . . . . . 201-792-6363

Passaic County . . . . . . . . . . . . . . . . . 973-523-2900

Ocean-Monmouth Le gal Ser vices
Monmouth County. . . . . . . . . . . . . . . 732-866-0020

Ocean County . . . . . . . . . . . . . . . . . 732-341-2727

South Jer sey Le gal Ser vices
At lan tic County. . . . . . . . . . . . . . . . . 609-348-4200

Burlington County . . . . . . . . . . . . . . . 609-261-1088

Cam den County . . . . . . . . . . . . . . . . 856-964-2010

Cen tral ized in take num ber . . . . . . . . . . . 1-800-496-4570

Cum ber land County Work ers Rights Pro ject . 856-691-0494 

Glou ces ter County . . . . . . . . . . . . . . . 856-848-5360

Sa lem County . . . . . . . . . . . . . . . . . . 856-678-6492
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